SKY-SCAPE® INFORMATION SHEET

1) What is a Sky-Scapes? A Sky-Scapes is a 2'x4' fluorescent light diffuser panel with a sky graphic
photographic image printed directly on the material in 4 color process. They simply take the place of existing
prismatic lens frosted panels in 2%4' fluorescent light ceiling fixtures. Each photographic image is artistically
designed to diffuse light rays equally so NO definition of bulbs is evident when viewed from the floor. The
image is printed on the side facing outward. These extremely durable premium panels carry a life expectancy
of 10 years or more before showing any signs of yellowing.

Our Premium diffuser designs (now over 20 designs available!) start at ONLY $55.95 (shipping/tax
additional).

Volume discounts available for orders of 25 or more (any design combination).

Current Material Safety Data is available and can be downloaded from the website Product page.

2) What if it does not fit exactly or if our fixtures are smaller? You can easily tim Sky-Scapess to
fit any size frame under the standard size of 2'x4'. To install, simply lift the frame out of the hinges in the
ceiling and remove the existing lense panel. Using the existing lense panel as a template, lay your new Sky-
Scapee down on the floor image side up. Lay your old one on top over the area you want displayed and
mark the new panel for trimming. Trim your new Sky-Scapes (using the trimming tool which comes
FREE with each order) using a metal edged T-square or ruler (safety glasses are recommended) as a
cutting edge. There is no need to cut all the way through, just score several times to produce agood deep
score line. Then simply snap the excess material off and discard. Peel off the clear plastic backing before
installing. Insert the Sky-Scapes panel in the frame and replace the frame back into the ceiling fixture.
Download and print out the Installation instruction sheet from the website product page for
photos and step by step instructions.

We offer custom trimming for a small additional charge!

3) Do Sky-Scapess cause any loss of light? This answer depends on several variables. If you have a
large window and lightly colored walls and carpet you probably will not notice any loss. However, if you do
not have any natural light source in the room and your walls are a darker color the loss of brightness could
measure around 10% less than what you currently have. Due to the heavy foliage in the Colorado Aspen
panels, they diffuse the light up to about 40% more than the other designs, but create a much warmer light
due to the golden leaves in the photograph. Sky-Scapese are designed to diffuse the light rays equally and
reduce the undesirable harsh glare of fluorescent lighting. The result is a more soothing, relaxing and esthetic
environment for your patients, visitors and yourself! To obtain maximum brightness please read on.

4) What if brightness is a major factor in a particular room or dental op? We strongly recommend
replacing your existing bulbs with our Vision Plus Color Corrected fluorescent bulbs. They are available in
2 varieties: T-8 bulbs (32watt, 2950 lumens, 5000 kelvin); or T-12 bulbs (40watt, 3600 lumens,
5000 kelvin). These bulbs will provide the brightest white backlit effect possible and are color corrected.
Please be aware that if your bulbs are inconsistent then your sky image being viewed will be inconsistent from
one fixture to the next. T-8s are the newer, thinner, more energy efficient bulbs (about 7/8" in diameter), T-
12s are older bulbs (about 1 1/4" in diameter); they are not interchangeable.

5) What is the life expectancy of Sky-Scapespanels? All images are printed with fade resistant inks.
Premium Sky-Scapese are designed for longevity and are estimated to last for 10 years or more. They are
new and improved this year, extremely durable and shatter resistant. Sky-Scapess are guaranteed for 1
yr. and are intended for use ONLY in standard fluorescent light fixture frames (do not use with halogen
lamps, in window or skylight applications or with other types of bulbs other than fluorescent).

6) What if | have fluorescent lights but they have 18 aluminum grid squares about 4" deep
covering each fixture? This is called a parabolic cell fluorescent lighting unit. This grid is totally removable
and can be replaced by an adaptor frame (powder coated in white) which we sell separately (called a PCK)
in order to enable you to utilize a Sky-Scape. diffuser panel. DO NOT place a diffuser panel between the
grid and the bulbs. It is too close to the bulbs. The grid unit must be removed and replaced with our adaptor
frame (it is not permanently attached to the ceiling, but will rest on the metal dropped ceiling frame with the
fluorescent light unit on top). The adaptor frames (PCKs) come 2'x4', 2'x2', or 1'x4". Prices range form
$31.95 to $34.95 for the adaptor frames (shipping/tax additional).You can view the installation video by
clicking on the link at the bottom of the website product page.

7) What is the refund policy? Should you decide for some reason that you need to return your Sky-
Scapese, they can be retumed for a full refund within 10 days of receivingthem ONLY if they are not
damaged in any way or trimmed (pre-timmed panels are non-refundable). Shipping charges are not
refundable and any shipping charges required to return the panels to us are the customer s responsibility. You
must let us know if you are returning the panels so that we can give you accurate packaging instructions.



